
 
LEGAL INTERVIEWING AND COUNSELING 

 
Client Interview Exercise  - Christie 

 
TO:  The Law Student 
 
 You  work in a medium sized law firm that concentrates on personal injury cases.  A 
prospective client is coming to the office for an interview.  The client has already spoken at 
length with the lawyer by telephone and the lawyer has asked you to do this intake interview.  
She will join you at the end to meet the client and assess whether or not to take the case.  All you 
know about the case is that the client is the parent of a child who was hit by a car and the client 
wants to explore his or her legal options. 
 
 Your assignment is to gain as much information as possible about the accident which has 
brought the client to the firm and about what the client wants. 
 
 Take notes on your interview and remember to get basic client information, such as 
name, address, etc.  Be thorough but sensitive in your questioning.  Keep in mind the kinds of 
questions we have discussed (narrow, broad, leading, nonleading) and try to incorporate 
paraphrases and reflective statements. 
 
 You are not authorized to discuss fees and costs with the client, even though you know 
that personal injury cases are generally handled on a contingency fee basis. 



 

LEGAL INTERVIEWING AND COUNSELING 
 

Client Interview Exercise - Christie 
 
TO:  The Client 
 
 You are Alice or Adam Christie.  This is your first visit to this law firm, although you have had 
an extensive telephone conversation with the attorney who will be handling your case.  The attorney has 
told you that at your interview, a law student will interview you first and then she will join you, once the 
basic information about the accident has been gathered.  Make up any details with which you are not 
provided, but do not volunteer any facts you are asked to withhold (see Facts below) unless the law 
student asks you about them and has made you comfortable enough that you feel willing to answer.  That 
said, do not unfairly withhold the information if the interviewer asks a question that should elicit it.  
Also, try to put yourself in the place of a nervous client who might tend to babble about anything except 
the important elements of the accident, and who would not necessarily know what those elements were. 
 
 The Facts:   
 
 Your 9 year old daughter, Sarah, was hit by a car while crossing the street after school and she 
suffered a broken leg.  She walked out into the street from between two parked cars.  She insists that she 
looked both ways before crossing, but saw nothing.  Her friend, Jane, was with her, but you haven't talked 
with Jane yet about what she saw.  
 
 Sarah's leg is broken in three places, it is in a cast, and will be for several months.  The doctors 
are concerned about this injury because she is of an age where a great deal of bone growth occurs.  She 
was treated at a hospital after the accident; you can make up all the details about where, when, how you 
found out, etc.   
 
 The information that you are not to divulge (unless asked) is the kind of car that hit Sarah. 
In fact, it was a "school bus" station wagon, one of the cars that is used as a school bus for picking 
up only a couple of children at a time and typically has the name of the school or school district on 
the side.  This is important because there are special rules and deadlines in suits involving 
municipalities that may apply here.  This is the only information you must know for sure; 
everything else can be made up if you don’t remember it.  Therefore, do not take out this sheet 
during the interview and read from it.  IN FACT, DO NOT TAKE THESE INSTRUCTIONS TO 
THE INTERVIEW WITH YOU.  If you do, you will be tempted to read from them.  Learn your part 
and then play it.  It will be more realistic if you have to work from your memory. 
 
 One additional point:  Be pushy about the cost to you of all of the medical attention, and keep 
expressing concern about what a lawsuit might cost you.  Push the law student on the issue of how much 
the lawyer will charge and also about the law.  See if you can get him or her to give you some legal 
advice which he or she shouldn't give. 
 
 At the conclusion of this exercise, you will give your classmate feedback on his/her interviewing 
skills, so notice any special expertise or area of weakness.  Also notice the kinds of questions your 
interviewer asked (narrow, broad, leading, nonleading) , whether the type of question was appropriate for 
the information sought, whether your interviewer incorporated paraphrases and reflective statements, and 
how effective these were.  Include these under “other feedback” on your feedback sheet. 


