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INTERVIEWING and COUNSELING 
Summer 2011/Professor Stephanie Vaughan 

Phone:  727-562-7892   E-mail:   vaughan@law.stetson.edu 
Office: CR-104 (in the Center for Excellence in Advocacy) 

 
GENERAL OVERVIEW AND COURSE OBJECTIVES: 
 
 Interviewing and Counseling is a "learning by doing" class.  The class will consist 
of lectures, videos, observations, written assignments, and hands-on activities. We will 
cover many topics including interviewing, counseling, understanding non-verbal 
communication, drafting letters to clients, and much more.  You will also interview and 
counsel a mock client in class and learn how to build rapport, elicit information, develop 
persuasive theories, and explain the law and options to a client.  We will focus on 
practical skills with the objective that you will carry them into your legal profession and 
will be more prepared to handle and address similar situations in practice. You will get 
out of this class as much as you put into it!  
 
ATTENDANCE: 
 
 The goal is to prepare every student who successfully completes this course to be 
sufficiently competent in basic interviewing and counseling skills.  Because it is a skills 
course, this goal can really only be accomplished by every student being prompt, 
prepared, professional, and present.   
 
 This is a two (2) credit graded course.  The class will meet Monday-Friday from 
1:00pm-4:00pm. starting Monday, June 20, 2011, and running through Thursday, June 30, 
2011. The class meets in the Sebring Courtroom.  You are expected to be in class each 
day it meets, on time, and prepared for the day's exercises.  You are allotted 
approximately one and a half  absences or 275 minutes total.  Because of the ABA 
attendance requirements, if you miss more than that, you will receive an X grade for the 
course. Please keep track of your absences, because I will not warn you.  Attendance will 
be taken at the beginning of class. If you are late, you will be considered as having been 
absent for 1 hour.  The clock in the classroom controls.  It is your responsibility to make 
sure your attendance is noted.   
 

Also, if you are absent on a day you are assigned a role, without my prior approval, 
your final grade can be reduced by 1.0.  The only exceptions to this rule are (a) 
documented illness of you, your child, or other dependent; (b) verifiable death in your 
family; and (c) another emergency not created by you (such as hurricane or flood).  
However, you should contact me BEFORE CLASS and as soon as possible to inform me 
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of the emergency via e-mail, voicemail, or by calling the Faculty Support Services office 
and having a note put in my mailbox. 
 
CLASS PARTICIPATION: 
 
 Because this is a hands-on class, you must come to class prepared and actively 
participate in the exercises and discussions.  Being unprepared for an exercise will not 
excuse you from participating. 
 
 For most exercises, you will work in pairs with the same student throughout the 
semester and for other in-class exercises, your participation might be with other students 
and you might be asked to act as an "attorney" or as a "client."  When not actively 
performing the exercise, you are expected to give your full attention to your fellow 
classmates when they are participating. Extend to them the same courtesy you would want 
them to extend to you.   
 
 In addition to conducting an interview and counseling session, you will observe 
your classmates conducting these assignments and will be required to critique their 
sessions.  The completed critiques are part of your course grade.   
 
 You may NOT do other work during this class.  Learning a new skill requires 
observation as well as participation.  If you do other work during class time, you will be 
marked absent for that day and your final grade may be reduced.  No laptops will be 
allowed.   
 
INTERVIEW AND COUNSELING SESSIONS RECORDED: 
 
 Each team’s interview and counseling session will be recorded on a VHS tape, a 
CD Rom, or a DVD depending on which recording equipment is available.  After each of 
your sessions, you and your partner are to review your tape/disk.  Although it can be 
uncomfortable to watch yourself, you get the chance to see yourself as others do, which 
will help you identify your strengths and weaknesses, and improve your style and 
techniques.  
 

If have any questions or concerns about your performance, please set up an 
appointment to meet with me to review it.  Also, you must return the tape at or before 
your counseling session so that I can review it.     
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WRITTEN ASSIGNMENTS: 
 
 There are several written assignments due in this class: 
 
(1) Critiques: Each student (not team) must critique each team during the 

interviewing AND counseling exercises.  Therefore, if there are 18 students in the 
class that breaks down into 9 teams.  You will complete interview critiques for 8 
teams and counseling critiques for 8 teams (you will not critique your own team’s 
performance on these forms).  You are required to write critiques of all 
performances and turn them in at the end of each team’s session.  I will provide the 
critique sheets. 

 
(2) Interview Strategy/Plan: By the start of class on Thursday, June 23, all teams 

must submit a hard copy of a 2-3 page strategy that addresses how your team 
prepared for the interview, how you planned to handle the assignment (which 
attorney will do the ice-breaking, discuss fees, begin asking questions, etc.), and 
why.  The “why” is the most important, so make sure to include some specific 
details. 

 
(3) Fee agreements/Interviewing documents:

 

 By the start of class on Thursday, June 23, 
all teams will also submit a hard copy of a contingency fee agreement AND an hourly 
fee agreement.  Also, you may submit any information sheets, welcoming letters, or 
other documents that you plan to give the client during the interview. 

(4)       Review of interview performance/Self-critique: By 5:00 p.m. the day AFTER your 
interview, each team must submit a 2-3 page analysis of its performance during the 
assignment.  (How well you stuck to your strategy, good and bad reactions to the 
client, good and bad questions asked, what you would do the same/different, etc.) You 
may e-mail or hand-deliver it to me. 

 
(5) Counseling Strategy/Plan: By the start of class on Wednesday, June 29, ALL teams 

must submit a hard copy of a 2-3 page strategy that addresses how your team prepared 
for the counseling session, how you planned to handle the assignment (which attorney 
will do any necessary ice-breaking, discuss fees, ask additional questions, present 
options, etc.), and why.  Again, the “why” is the most important, so include specific 
details. 

 
(6)      Client engagement or rejection letter: By the start of class on Wednesday, June 29, 

each team must turn in a hard copy of a letter agreeing to represent the client OR a 
letter rejecting the client.    
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(7)      Counseling documents:  By the start of class on the day you are scheduled for your 

counseling session (June 29 or June 30), each team can submit a hard copy of any 
documents it drafted to help explain the options to the client. 

 
(8)      Memo of Law:  By the start of class on the day you are scheduled for your counseling 

session (June 29 or June 30), each team must submit a hard copy of a detailed memo to 
its senior partner (me).  The memo should be about 8-10 pages long and should 
include/address the following: 

 
 A) A detailed narrative of your interview with your client.  This would include 

facts you gathered, your team's impression of the client, etc.; 
 

 B)  The issue(s) your team has identified; 
 

 C)  Possible causes of action/defenses; 
 

 D) The applicable law and possible outcomes under the applicable law; 
 

 E)  The recommended course of action for the client; and 
 

F)  Anything else you deem relevant. 
 

You may address these elements in any order you deem fit.  You can address some of 
them together or  put different headings on them, but you must still address them.  
Each team will turn in one memo.  YOU MUST INCLUDE ANALYSIS. 

 
(9)      Review of counseling performance/self-critique:  By 5:00 p.m. the day AFTER your 

counseling session, each team must submit a 2-3 page analysis of its performance 
during the assignment.  (How well you stuck to your strategy, good and bad reactions 
to the client, good and bad explanations given, what you would do the same/different, 
etc.).  You may e-mail or hand-deliver it to me. 

 
(10)    Final partner and class review:  Finally, by Tuesday, July 5 at 5:00p.m. each 

individual student must turn in a 2-3 page review of how well you worked with your 
partner, problems you experienced, how you would have handled things differently or 
the same, what you learned about yourself and your work style, and any other 
observations or impressions you would like to share.  I will accept this early, but not 
any earlier than 9:00a.m. on Friday, July 1.  You should e-mail this to me and to our 
TA, Katelyn Desrosiers, at kdesrosi@law.stetson.edu. 
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REQUIRED FONT/MARGINS/SPACING: 
 

Unless otherwise indicated, all written assignments (including legal documents, letters, 
review of your team’s interviewing and counseling session, etc.) should be in Word or 
WordPerfect, 13- or 14-point font, Arial or Times New Roman, double-spaced, and should have 
1-inch margins all the way around.  This gives me room to critique your work and provide 
feedback.  However, any letterhead you create may be in a different font or size and may be 
single-spaced. 
 
GRADING: 
 
 The grades in this course will be based on the following factors: 
 
 A. Quality of and professionalism during exercise participation; 
 B. Class participation; 

C. Quality, timeliness, and professionalism of written assignments (including grammar, 
spelling, and proper citation [use ALWD app. 2 for local rules]); 

 D. Preparation (including the reading assignments); 
 E. Professionalism in your teamwork; 
 F. Professionalism and courtesy while observing others; and  
 G. Attendance (includes being on time). 
 
 To receive a grade in this course, you MUST comply with the attendance policy set out 
above and complete ALL the assignments (including written critiques) in a satisfactory and timely 
manner. Just going through the motions is not considered a satisfactory manner—I expect 
everyone to be involved and prepared. 
 
 Stetson's grade normalization grading policy applies to this class, which means the class 
average will be between a 2.9-3.35. Also, just because you will work in pairs on most assignments 
does not mean that you and your partner will receive identical grades. 
 
LATE PAPERS/ASSIGNMENTS/ETC.:  
 

If something is due at the beginning of class, it means I MUST receive it by 1:00p.m. or it 
will be considered late and you may receive a deduction to your final grade.  The classroom clock 
controls.  If an assignment is due by 5:00p.m., it must be received by 5:00p.m.; otherwise it is late 
and you may receive a deduction to your final grade.  If you are scheduled for a meeting with me, 
my office clock controls.  If you are submitting an assignment by e-mail, the Stetson’s server 
clock controls.    
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Punctuality is part of an attorney’s job and you need to be prompt and prepared.  When in 
doubt, leave 10-15 minutes earlier than you think necessary. 
 
REQUIRED COURSE MATERIALS: 
 

Stefan H. Krieger & Richard K. Neumann, Jr., Essential Lawyering Skills: Interviewing, 
Counseling, Negotiation, and Persuasive Fact Analysis (4th. ed. Aspen Publishers 2011). 

  
Florida Rules of Professional Conduct (on-line or hard copy). 

  
Some additional handouts that will be provided in class. 

 
OFFICE HOURS: 
 
 I will be available outside of class to work on your skills.  I plan to be available for the 
hour after class most days. Otherwise, I would be happy to set up other times. Just e-mail me or 
drop by my office. My Teaching Assistant, Katelyn Desrosiers, will also have office hours 
avaialble. 
 
LAPTOPS/CLASSROOM DECORUM/DRESS CODE: 
 
 Because this is a skills class requiring observation and participation, laptops act as a barrier 
and a distraction and are not allowed in class.     
 
 Also, you are only required to wear courtroom attire on the dates you are performing your 
exercises.  However, as a general rule, please do not wear beachwear, sunglasses, hats or ball caps 
(unless for health or religious reasons) to class.  You also may want to bring a sweater or light 
jacket to class because, as you know, the temperature can fluctuate.   
 
 Lastly, turn off all cell phones, PDAs, beepers, or any other electronic device before the 
beginning of class, unless you have an emergency that requires it to be left on.  If so, please let me 
know at the beginning of class. 


